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DEFINITION OF KEY TERMS1

1  IOM Glossary on Migration No34, 2019.

assisted voluntary return and reintegration 
(aVRR)

Administrative, logistical or financial support, including 
reintegration assistance, to migrants unable or unwilling 
to remain in the host country or country of transit and 
who decide to return to their country of origin.

Community of origin

A national or local community of a person or group of 
persons who have migrated internally or internationally.

Forced return

The act of returning an individual, against his or her or 
their will, to the country of origin, transit, or to a third 
country that agrees to receive the person, generally 
carried out on the basis of based on an administrative 
or judicial act or decision. 

Internally Displaced Persons

Persons or groups of persons who have been forced 
or obliged to flee or to leave their homes or places 
of habitual residence, in particular as a result of or in 
order to avoid the effects of armed conflict, situations 
of generalized violence, violations of human rights or 
natural or human-made disasters, and who have not 
crossed an internationally recognized State border. 

Reintegration

A process which enables individuals to re-establish the 
economic, social and psychosocial relationships needed 
to maintain life, livelihood and dignity and inclusion 
in civic life.

Return

In a general sense, the act or process of going back or 
being taken back to the point of departure. This could 
be within the territorial boundaries of a country, as in 
the case of returning internally displaced persons (IDPs) 
and demobilized combatants; or between a country of 
destination or transit and a country of origin, as in the 
case of migrant workers, refugees or asylum seekers.

Returning migrant

Migrants relocating to their initial places of origin after 
being in another locality outside their country of origin. 

Return migration

The movement of a person who, after having returned 
to his or her country of origin, emigrates again. 

Reintegration

A process which enables individuals to re-establish the 
economic, social and psychosocial relationships needed 
to maintain life, livelihood and dignity and inclusion 
in civic life.

Spontaneous return

The voluntary, independent return of a migrant or a 
group of migrants to their country of origin, usually 
without the support of States or other international 
or national institutes.

Voluntary return

The assisted or independent return to the country 
of origin, transit or another country based on the 
voluntary decision of the returnee. Voluntary return 
can be either spontaneous or assisted.
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INTRODUCTION 

2  Somalia The National Durable Solutions Strategy 2020 – 2024 https://reliefweb.int/sites/reliefweb.int/files/resources/Somalia%20The%20
National%20Durable%20Solutions%20Strategy%202020%20-%202024.pdf.

3  Area of return information Brochure: Mogadishu https://help.unhcr.org/wp-content/uploads/sites/29/2021/06/17061619/UNHCR_
AreaReturnBrochure_Mogadishu_2020.pdf.

The Migrant Response Plan (MRP) for the Horn of 
Africa and Yemen is a migrant-focused humanitarian and 
development response strategy for vulnerable migrants 
from the Horn of Africa traveling along the Eastern 
Route. The MRP’s objectives are to ensure protection 
assistance to vulnerable migrants in the Horn of 
Africa, support durable and development-oriented 
approaches to return and sustainable reintegration, 
strengthen the protection of migrants in the Horn 
of Africa by building capacities of governments, and 
analyse trends of migration between the Horn of 
Africa and Yemen. The EU-IOM Joint Initiative ( JI) 
for Migrant Protection and Reintegration through the 
contribution of the Emergency Trust Fund for Africa 
(EUTF) is contributing to the MRP framework. The JI is 
a comprehensive programme to save lives, protect and 
assist migrants along key migration routes in Africa. The 
Programme enables migrants who decide to return to 
their countries of origin to do so in a safe and dignified 
way. In close cooperation with partnering state and 
non-state actors, the programme provides assistance 
to returning migrants to help them restart their lives in 
their countries of origin through an integrated approach 
to reintegration.

IOM commissioned Raagsan, a female led social 
enterprise providing strategic and analytical consulting 
services across Somalia, to assess communities with 
high incidence of return migration in Somalia and 
specifically Mogadishu, Hargeisa, and Bossaso, to 
support the development of evidence-based migrant 
assistance and reintegration programmes and promote 
a comprehensive approach to reintegration. 

This paper highlights findings from the Mogadishu 
district. Mogadishu was chosen as a target since it is 
one of the most crucial return neighbourhoods with 
high outmigration pressure.

MIGRaTION CONTEXT IN 
MOGaDISHU DISTRICT SOMalIa

Mogadishu, the biggest city in Somalia, locally known 
as Hamar, is home to 2.5 million. The majority of the 
people are from the Hawiye clan and its sub-clans. 
Somalia has had more than 90,000 returnees between 
2014 and 2020.2

Migration and population movement  
in Mogadishu

Mogadishu is a preferred destination for victims of 
natural and artificial drivers of migration. The city hosts 
an estimated 850,000 internally displaced people (IDPs) 
in approximately 800 informal sites and communities 
on the outskirts and within the city centres. Armed 
conflicts are responsible for most IDPs settling in 
Somalia, followed by droughts, floods, and their related 
impacts, such as loss of livelihood.3

Health services

Mogadishu ranks the highest in terms of the number of 
healthcare centres and the diversity of services offered. 
The district has 61 referral hospitals, 50 private and 11 
public. The healthcare system is, in general, primarily 
private, uncontrolled, and frequently expensive.2

Education

Mogadishu has about 100 Early Childhood Development 
(ECD) centres and 250 primary schools. Out of the 
250 primary schools, 222 are private; international 
organisations support 28. Some of the organisations 
actively supporting primary school education and 
non-formal education programmes for IDPs in 
Mogadishu include: The Norwegian Refugee Council 
(NRC), Concern Worldwide, the African Muslim 
Agency (AMA), Care International, Mercy Corps, Save 
the Children International,and the African Refugee 
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Council (ARC) and the American Refugee Committee. 
The quality of schools varies and often depends on 
the teaching methods, infrastructure, and availability 
of trained teachers. There are about 100 tertiary 
institutions in the country which are privately run. The 
Somali National University is the country's only public 
university. The Banadir region also offers vocational 
training by KAASHIF, WARDI, SOCWE, SOMCET, 
KANAVA, GABALDAYE, Coopi International, Hayle 
Bariise Center, and Hano Academy.

Economy and livelihood

The Somali urban economy is primarily informal, with 
poor productivity, wages, and non-exportable goods 
and services.4 Small businesses in clothing and textiles, 
consumable goods, drinking water, juice industries, 
hostels, fisheries, telecommunication, pottering, washing 
clothes for other Somalis (especially for women), 
teaching, clerk, home teaching, and cashiers make up 
the majority of Mogadishu's livelihood activities. Some 
people work in the public sector and operate public 
transportation such as motorbike taxis (bajaj) and 
minibuses (homey). Depending on the field of work, 
the daily compensation for unskilled labour ranges from 
USD 130 to 450 per month.5

In recent years, private security, housing, restaurants, 
health facilities, and education centres have been the 
fastest developing sectors of the Somali urban economy. 
Because of the uncertainties, private sector firms in 
manufacturing, retail, and services are rising, but the 
fixed-asset investment is still low. Somali banks, which 
demand high-interest rates on loans, have low trust in 
the formal finance sector.6

4  Mogadishu city scoping study www.african-cities.org/wp-content/uploads/2021/12/ACRC_Mogadishu_City-Scoping-Study.pdf.
5  Area of return information Brochure: Mogadishu https://help.unhcr.org/wp-content/uploads/sites/29/2021/06/17061619/UNHCR_

AreaReturnBrochure_Mogadishu_2020.pdf.
6  Mogadishu city scoping study www.african-cities.org/wp-content/uploads/2021/12/ACRC_Mogadishu_City-Scoping-Study.pdf.

BaCKGROUND OF THE STUDY 

The IOM commissioned an assessment of return 
communities in Mogadishu, Hargeisa, and Bossaso, 
focusing on the communities from which migrants 
depart and return (including individual returnees). 
The assessment also involved local communities and 
reintegration service providers. The assessment aims 
to inform future reintegration programme design and 
programme impact sustainability. The assessment 
focuses on migrant returnees, excluding refugees and 
internally displaced persons. This report focuses on 
Mogadishu and highlights the key drivers that influence 
migration, return, and remigration patterns and the list of 
stakeholders providing services in the three dimensions. 

PURPOSE OF THE COMMUNITY PROFIlING 
aND SERVICE PROVIDER MaPPING 

The main output of this mapping exercise is a 
comprehensive service provider list and a community 
profile to guide better and inform reintegration support 
at individual and community levels. It had two primary 
outcomes: 1) to develop operational recommendations 
to improve the existing reintegration activities at the 
individual and community levels to ensure sustainability 
and community ownership and 2) to identify new 
reintegration activities at individual and community levels. 
The recommendations will also include appropriate 
referral mechanisms the government and other actors 
who wish to support similar reintegration initiatives can 
adopt. Table 1 on the following page summarises the 
research questions that guided this assessment.
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Table 1. Research questions

1. What is the role of mobility in the community? What are the key drivers that influence migration and 
remigration? (Economic, governance, social, political, environmental, structural, security dimensions)

2. What factors prevent or foster reintegration at economic, social, and psychosocial levels that could either 
be overcome or enhanced through support from the community? 

3. Who are the service providers directly/indirectly involved in providing reintegration support?

4. What stakeholders should be and are not involved in providing reintegration support? Are there 
opportunities to develop new or strengthen existing partnerships to support reintegration activities?

5. What are the existing operational psychosocial, socioeconomic services available to returning migrants in 
migration prone/returnee-prone areas? What are their characteristics in terms of accessibility?

6. What are the referral mechanisms and structures in place at the various levels (Individual, community, 
regional, national levels) that can support reintegration activities?

METHODOLOGY AND APPROACH

The assessment applied a mixed-method design 
to address the research questions integrating 
gender-sensitive and rights-based approaches to ensure 
respondents’ inclusive participation in the research.

QUaNTITaTIVE SURVEYS

Two sets of surveys were conducted with returnees and 
non-migrant host community members. Information 
gathered under the returnee survey included: 
socioeconomic and psychosocial profiles of returnees, 
patterns of migration, drivers and intentions of migration, 
drivers of remigration, motivation for remigration, needs, 
capacities, preferences, and resources of the returnees/
communities. The non-migrant host community 
members survey targeted potential migrants and 
explored the drivers that trigger/inhibit migration.

Researchers used purposive and snowballing sampling 
methods to reach the desired sample size. The research 
targeted 151 returnees (returnees assisted through the 
Assisted Voluntary Return and Reintegration (AVRR) 
programme under the JI, independent/spontaneous 
returnees and returnees forcibly returned) and 100 members 
of communities of return such as youth community 
leaders, business people, service providers, religious leaders, 
community health volunteers, clan leaders, and elders. 
Quotas were applied to cluster the respondents into smaller 
homogeneous groups based on migration status, gender, 

and age to ensure the representation of socio-demographic 
profiles. The communities selected represented the central  
zones of Mogadishu. 

Mode of interviewing depended on the accessibility of 
the locality of the identified respondents. Researchers 
conducted face-to-face interviews with respondents 
residing in easily accessible areas. In contrast, the team 
conducted phone interviews with respondents living in 
inaccessible locations. Data was collected using digital 
platforms using mobiles/tablets.

QUalITaTIVE METHODS 

The team used key informant interviews (7) and focus 
group discussions (2) to document community attitudes 
and perceptions of returnees. In-depth interviews were 
held with the government, local authority and community 
leaders, service providers, smugglers (under anonymity), 
and returnees. Another 37 respondents from international, 
local, and governmental organisations dealing with 
migration/reintegration programmes were interviewed for 
this study using structured questionnaires. Based on the 
findings, the research team developed a service provider 
directory. The directory included lists provided by IOM 
and those identified during fieldwork. Furthermore, 20 
interviews were held with employers to explore the labour 
markets of the study district and potential employment 
opportunities for returnees, and the skills in demand.
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METHODOLOGY
MOGADISHU

Female Male

Key informant interviews 0 7

Focus group discussions 1 11

Total 1 18

aNalYTICal aPPROaCH 

Qualitative and quantitative data were triangulated 
to test the hypothesis and expound on the study 
research questions based on a predefined conceptual 
framework and hypotheses on the nature of return 
and reintegration. An expert group was engaged in a 
findings validation exercise.

THE COMMUNITY PROFILE

SOCIO-ECONOMIC DEMOGRaPHIC DaTa 

The following sections provide an overview of the 
demographic data of the returnees and non-migrant 
community members survey respondents. Where 
relevant, this disaggregation is used in the rest of the 
report to contextualise findings. 

Gender, age, and marital status of returnees 
and community members 

Male respondents were more than female respondents 
for both returnees and non-migrant host community 
members. Among returnees, there were 110 males 
(73%) and 41 females (27%) who took part in the 
returnee survey and 60 males (60%) and 40 females 
(40%) in the youth and community survey. 

The population of returnees was predominantly youth, 
with 65% (98) aged between 24-and 35 years. The least 
represented age group was people above 65, with only 
one respondent. None was below 18 years. Nearly half 
(51%) of the community members were also between 
24 and 35. There was only one respondent in the age 
bracket between 15-19, and 13 (13%) above 65 years.

Regarding marital status, the highest proportion (42%, 
63) were married, followed by those who had never 
been married (57, 38%). One respondent was engaged; 
25 (17%) were divorced, while 5 (3%) were widowed.

Most of the returnees (42%, 64) returned to Mogadishu 
spontaneously; 55 (37%) were forced to return, while 
the rest were assisted to return voluntarily (21%). The 
majority (60%) of those forced to return were females. 
There was a high gender bias toward males in the AVRR 

programme. Out of the 32 returnees facilitated by 
AVRR programmes, only one was female.

Figure 1. Respondents’ profile by age
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Table 2. Categories of returnees

TYPE OF RETURNEE FEMALE MALE TOTAL

AVRR 1 31 32 (21%)

Forced return 22 33 55 (37%)

Independent 18 46 64 (42%)

Total 41 110 151 (100%)
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Education level and skills of both returnees and non-migrant host community members 

7  Quranic schools are informal and only teach the Islamic script.
8  10 important facts about girls’ education in Somalia https://borgenproject.org/tag/literacy-in-somalia/#:~:text=Literacy%20rates%20in%20

Somalia%20are,educational%20gender%20inequality%20in%20Somalia. 
9  Ibidem.
10 Quranic schools are informal and only teach the Islamic scripts. 

There were notably high levels of illiteracy among 
both groups. Most of the returnees in Mogadishu have 
attained the lower levels of formal education, with only 
7% achieving vocational training. A majority (103, 68%) 
have a primary school education, while 11% (17) have 
attended a madrassa.7 The rest (21) have never attended 
school. The low literacy levels are also registered in the 
rest of Somalia, which is at 38%.8

Female respondents had a generally lower education 
level than their male counterparts, which is in tandem 
with gender inequality in the education sector at the 
national level; men have a literacy rate of (49.7%) 
while only (25.8%) of females are literate.9 Most of the 
women had lower levels of education while the majority 
of the men had achieved higher levels of education, as 
shown in Table 3 below.

Table 3. Respondent profile by education status

RETURNEES NON-MIGRANT

Male 
(n=110)

Female 
(n=41) 

Total 
(n=151)

Male 
(n=60)

Female 
(n=39)

Total 
(n=99)

Did not attend school 7 (5%) 14 (9%) 21 (14%) 2 (2%) 5 (5%) 7 (7%)

Religious madrassa10 10 (7%) 7 (5%) 17 (11%) 5 (5%) 5 (5%) 10 (10%)

Formal education 83 (55%) 20 (13%) 103 (68%) 44 (44%) 28 (28%) 72 (72%)

Vocational training 10 (7%) 0 10 (7%) 9 (9%) 1 (1%) 10 (10%)

Despite low education levels, most of the returnees in 
Mogadishu are skilled (84%). The top three dominant 
skills were driving, business management and computer 
skills. There was a gender inclination of skills, with males 
preferring driving, mechanics, bookkeeping, fishing, 
farming, electrical and electronics, construction, and 

carpentry; while female returnees dominated fashion, 
beauty, and hospitality. Nine out of ten indicated that 
they needed more training to improve their skills. A 
majority (86, 68%) did not have training certificates or 
evidence of training, a likely indication that skills were 
acquired through apprenticeship or observation. 

IOM SOMalIa5

Job Fair in Mogadishu for returnees and non-migrant host community members organized with the support of the  
Ministry of labour and Social affairs and Hano academy under the EU-IOM Joint Initiative. © Spotlight 2019
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Table 4. Returnee skillset

TYPE OF SKILLS 

RETURNEES

Male  
(n=110) 

Female 
(n=41) 

Total  
(n=151)

No skills 19 5 24

Driving 31 0 31

Computer skills 13 1 14

Mechanics 2 0 2

Bookkeeping / Quick books 2 0 2

Business management 11 4 15

Tailoring 4 1 5

Hairdressing (men) 1 0 1

Beautification (hairdressing, henna) 0 9 9

Fishing 2 0 2

Farming 2 0 2

Mobile and electronic repair 1 0 1

Photography 1 0 1

Film-making 1 0 1

Carpentry 1 0 1

Construction, painting, electrician, and interior design 6 0 6

Teaching 4 0 4

Sales 2 2 2

Cooking 2 8 10

Waiting tables 1 2 3

Housekeeping 0 9 9

Other 2 1 3

Employment status of both returnees and community members

There was a significant disparity between the 
employment status of returnees and the non-migrant 
host community members. More than a third of the 
non-migrants are in full-time employment compared 
to only (9%) among the returnees. On the other hand, 

43% of the returnees were unemployed compared to 
only 6% of the non-migrant community. The disparity 
was also evident in education and training, with 24% 
of the non-migrant group reporting to be students 
compared to only 9% of the returning migrants.
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Table 5. Respondent employment status by gender and migration status

RETURNEES NON-MIGRANT

Male 
(n=110) 

Female 
(n=41) 

Total 
(n=150)

Male  
(n=55)

Female 
(n=45) 

Total 
(n=100)

Daily labourer 22 (15%) 2 24 (16%) 6 (6%) 1 (1%) 7 (7%)

Employed Full-time 11 (7%) 2 13 (9%) 26 (26%) 7 (7%) 33 (33%)

Employed Part-time 12 (8%) 2 14 (9%) 0 3 (3%) 3(3%)

Unemployed – seeking 
opportunities

35 (23%) 20 55 (37%) 7 (7%) 2 (2%) 9 (9%)

Retired 0 1 1 2 (2%) 2 (2%) 4 (4%)

Self-employed 13 (9%) 7 20 (13%) 6 (6%) 9 (9%) 15 (15%)

Student 12 (8%) 2 14 (9%) 11 (11%) 13 (13%) 24 (24%)

Unemployed-not 
looking for a job 

5 (3%) 5 10 (7%) 2 (2%) 3 (3%) 5 (5%)

11  Somalia The National Durable Solutions Strategy 2020 – 2024 https://reliefweb.int/sites/reliefweb.int/files/resources/Somalia%20The%20
National%20Durable%20Solutions%20Strategy%202020%20-%202024.pdf.

Returnees asset ownership 

Asset ownership was significantly low among returnees, 
with nearly all (91%) lacking assets they could use to 
generate income. 

Returnees housing status 

Most returnees in Somalia live in houses they do not 
own, leading to a high degree of informal arrangements 
– including living with relatives or squatting – potentially 
leading to protection concerns, including housing 
insecurity and risk of evictions.11 Only 23 out of 
151 returnees from Mogadishu owned homes coin 
with low asset ownership. Family (19%) hosted some, 
while two were in displacement during the data 
collection period. 

Natural hazards and risks that contribute  
to migration

It is globally acknowledged that a single factor does 
not influence migration but instead occurs due to a 
complex phenomenon that depends on the interaction 
of multiple factors. Drivers of migration are influenced 
by characteristics of the country of origin, those of 

the destination, and sometimes both. Environmental 
and demographic pressures, lack of employment and 
livelihood opportunities, lack of access to fundamental 
human rights and essential services, poor/inadequate 
governance, and security may force people to look for 
better living standards elsewhere. 

“
Peace and stability, not enough money, in 
search of a better life, the cost of living 
abroad is high. There is a high prevalence 
of youth, widespread unemployment, and a 
lack of educational opportunities for young 
people who do not believe in the country, 
and the opportunities available and the 
opportunities in the country are very few.

 – KII youth, Mogadishu

On the other hand, destination countries offer better 
opportunities than countries of origin. These opportunities 
come in the form of a higher likelihood of employment, 
better quality education opportunities, family reunification, 
and adventure. There is also the prospect of living a safer, 
more dignified, and more productive life for oneself and 
one’s family). The relative income differences between 
areas of origin and destination attract migrants to migrate, 
hoping for a better life. 
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“
They have been looking for a life better 
than this one because, as we know, 
Somalia had a civil war in 1991. Up to 
now, Somali people are struggling to get 
basic needs, security, and Unemployment, 
and they don’t get access to education 

– KII Government, Mogadishu

The respondents named armed conflict the most 
significant hazard affecting communities living in 
Mogadishu. Although Somalia has taken significant 
strides in building the country'’s economy, very little has 
been done achieved about security and judicial reforms. 
The Humanitarian Coordinator for Somalia reported 
that an estimated 173,000 people had been displaced 
from Mogadishu: almost two-thirds by conflict.12 The 
town has a safety score that ranks in the bottom 15%, 
confirming the levels of conflicts.

Natural hazards such as floods, droughts, cyclones, 
human diseases, and agricultural pests exacerbated 
outward migration. OCHA reports that with the 
emergence of COVID-19, 5.9 million people require 
humanitarian assistance across 74 districts in Somalia 
in 2021, an increase of 700,000 from 5.2 million in 
2020.13 According to the respondents, the environment 
has also undergone environmental degradation with 
time (20). Currently, the capital ranks in the lowest 
(10%) regarding pollution levels.14 Although all people 

12  Statement by the Humanitarian Coordinator for Somalia: Concerns over mass displacements in Mogadishu https://reliefweb.int/report/
somalia/statement-humanitarian-coordinator-somalia-concerns-over-mass-displacements-mogadishu. 

13  About OCHA Somalia www.unocha.org/somalia/about-ocha-somalia.
14  Capital facts for Mogadishu Somalia www.worldscapitalcities.com/capital-facts-for-mogadishu-somalia/. 

are affected by hazards, youths, the elderly, and children 
are the most affected.

Impacts include loss of assets, loss of life, and inability 
to secure or maintain employment. There are usually 
widespread mobility disruptions and increased 
incidences of displacement and migration. Most 
households experience elevated food and water 
shortages and reduced access to basic social amenities 
such as security, health(30), and smooth trade flow. 

“
Unemployment, drought, and floods take away 
people’s property or end when their family’s 
farm is flooded, or their livestock is destroyed. 
Sometimes people end up losing their livelihood. 
Such people leave when they hear information 
about Saudi Arabia or Greece job opportunities.

– KII African solutions

MIGRaTION aND REMIGRaTION DYNaMICS 

The role of migration in the community

Most of the youths and community members 
participating in the survey (83%,83) believe that going 
abroad improved family financial standards and increases 
their chances of securing better jobs when they come 
back (86%). Communities perceive returnees to have a 
better chance at starting businesses than non-migrants.

Table 6. Perceptions of migration

Moving abroad improves family’s financial standards 

15-23 years old (n=26) 24-35 years old (n=51) 35-49 years old (n=10) Above 50 (n=12)

Agree 24 (24%) 41 (41%) 9 (9%) 9 (9%)

Disagree 1 (1%) 4 (4%) 1 (1%) 1(1%)

Undecided 1 (1%) 6 (6%) 0 2 (2%)

People who have lived and worked abroad have better opportunities to get a job or start a business back home 

15-23 years old (n=26) 24-35 years old (n=51) 35-49 years old (n=10) Above 50 (n=12)

Agree 21 (21%) 50 (50%) 7 (7%) 8 (8%)

Disagree 1 (1%) 1 (1%) 0 3 (3%)

Undecided 3 (3%) 0 3 (3%) 2 (2%)
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More than 62% (93) of returnees reported that 
their financial status has improved due to migration, 
confirming that migration has positive effects of 
migration on the financial welfare of migrants. Only 21% 
(31) reported a deterioration in economic status, while 
the rest did not have any change in their financial status. 

Similarly, migration was perceived to positively 
affect the migrant’s psychosocial state, with 69% of 
returnees reporting positive change. However, 13% 
of the returnees experienced a deterioration of their 
psychosocial wellness because of their migration. The 
rest (18%) did not experience any change. 

More than half of the returnees (73%) experienced 
improved social networks because of migration. Only 
9% felt that migration affected their social network 
negatively, while 19% did not see any change.

To get more insight into the perceived benefit of 
migration, the research team asked the community if 
they would migrate if given the opportunity. One in four 
respondents reported they would migrate. The potential 
was higher in males; one in two males expressed the 
desire to migrate (54%). The rates were slightly lower in 
females, with one in four females expressing the desire 
to migrate (43%). Desire to migrate decreased with age, 
as shown in figure 2 below.

Figure 2. Relationship between age and potential to migrate

Key drivers that influence migration and remigration

Economic drivers of migration

The most significant driver for returnees in Mogadishu 
was the lack of jobs/livelihoods (95, 63%). The majority 
(63%) did not have jobs before their departure, while 
another 21% had part-time jobs/self-employed. Only 
17% had full-time jobs. Apart from unemployment and 
lack of stable income, some returnees were experiencing 
financial hardships such as debts (14). Others felt that 
Somalia did not provide a favourable hub for economic 
growth and prosperity.

“
Most of the people that migrate are youths 
who have just graduated from college. In most 
cases, it is not easy to secure employment 
in this country, especially in the public 
sector. Such youths are forced to migrate 
to other countries where the prospects of 
securing employment are much higher.

– KII Youth

With the increased use of modern communication 
technology, many Somalis can access information 
regarding their destination countries, fuelling their 
desire to migrate. Once abroad, migrants post many 
photos on social media displaying a life that is a dream 
for many in Somalia. Most youths, in turn, migrate to 
pursue such a life.

“
Once the youths who have migrated reach 
Europe, they send photos showing how 
beautiful the country and their life is. This 
display of a near-perfect life activates 
the desire to migrate among youths 
back in Somalia wanting such a life.

– KII youth
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Table 7. Economic drivers of migration

Reasons of 
leaving Somalia 

Male 
(n=110)

Female 
(n=41)

Total 
(n=151)

Loss of jobs / 
Livelihood

74 
(49%)

21 
(14%)

95 
(63%)

Financial problem 
/ Debts

11 
(7%)

3  
(2%)

14 
(9%) 

No economic 
growth / Prosperity

3  
(2%)

1
4  

(3%)

Actual accounts from returnees confirm this, with most 
of them reporting to have departed from Somalia due 
to a lack of jobs/livelihoods (95, 63%). The majority 
(63%) did not have jobs before their departure, while 
another 21% had part-time jobs/self-employed. Only 
17% had full-time jobs.

Table 8. Employment status before migration

Employment status 
of returnees 

before migration

Male 
(n=66)

Female 
(n=84)

Total 
(n=150)

Full time employed 
19 

(13%)
6  

(4%)
25 

(17%)

Part-time employed 
24 

(16%)
7  

(5%)
31 

(21%)

Unemployed
67 

(45%)
28 

(19%)
95 

(63%)

According to the non-migrant community, lack of 
employment and the pursuit of better remuneration (76), 
and better living standards (72), and better education 
opportunities (62) are the leading drivers of mobility. 

“
When people go abroad for education purposes, 
they know that they will get more chances than 
those being educated in the country regarding 
jobs and opportunities (She is talking about 
people like her who went abroad for education 
and are now back). Returnees are perceived 
as more educated than local people due to 
the reason they are being exposed to different 
environments as well as different communities.

– KII psychosocial, Mogadishu 

Table 9. Main reasons people in the community migrate

The main reasons people in 
the community migrate 

Total 
(n=100)

Employment / Better pay 76 (76%)

Better living standard 72 (72%)

Better Education / Training 62 (62%)

Non-economic drivers of migration

Security: Security is a significant cause of outbound 
migration from Somalia. Although the country has taken 
significant strides in building the country’s economy, 
very little has been achieved about security and judicial 
reforms. This exposes civilians to conflict-related abuses, 
insecurity, political oppression, persecution, and other 
humanitarian crises linked to the Al Shabaab. 

Table 10. Non-economic drivers of migration

Reasons of 
leaving Somalia 

Male 
(n=66)

Female 
(n=84)

Total 
(n=150)

I didn’t feel safe 
in my country

9  
(6%)

3  
(2%)

11  
(7%)

Due to conflict,  
I have been 
forced to migrate 

0
2  

(1%)
2  

(1%)

Joining family 
outside

8  
(5%)

9  
(6%)

17 
(11%)

Quality education: Academic reasons for migration 
usually involve two main factors: search for a higher 
level of education for self or better educational 
opportunities for children. Two of the returnees in 
Mogadishu acknowledge education as a driver reporting 
that Somalia lacked quality and education opportunities 
in the education sector. 

Family: The family is the second most mentioned 
non-economic driver of migration. People end 
up migrating either for family formation or family 
reunification. The respondents reported having 
relocated to join friends and family living in their 
countries of destination.
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Health: The health care system in Somalia is poorly 
resourced and inequitably distributed. Health 
expenditure remains very low, and there is a critical 
shortage of health workers.15

“
There are many different factors, such as 
health issues. People go to other countries for 
better treatment. People sometimes believe 
that another country is better than theirs. 

– Respondent 4, FGD Returnees, and Mogadishu

Peer influence: Peer influence as a driver of migration 
was emphasised by most respondents who took 
part in FGDs and KIIs, especially for respondents in 
Mogadishu. The display of ideal living standards by 
diaspora peers increases the desire to migrate. Display 
of photos, especially on social media platforms, of a 
life better than they left behind fuels the desire to 
migrate.16 The willingness of peers to pool resources 
from different sources, including family, ensures they 
succeed to migrate.17

“
Most people are forced to migrate due to 
circumstances, especially those who are 
unemployed. Hearing about people their age 
or their friends migrating to other countries to 
look for employment also makes them want to 
migrate to benefit from such opportunities.

– KII returnee

Significant factors enabling irregular migration 

Returnees reported financial status (25%), peer group 
influence (24%), and family support (22%) as the most 
critical determinants of the methods of migration used, 
alongside available migration routes (29%). The financial 
status of the returnee, together with how open and 
easily accessible smuggling services also played a role 
in making the decision. 

As discussed in the earlier sections, there is high 
pressure to migrate because of high poverty rates, 
unemployment, and the search for better economic 

15  World Health Organization Humanitarian Response Plans in 2015 www.who.int/hac/donorinfo/somalia.pdf.
16  KII Returnee, Mogadishu.
17  KII government representative, Mogadishu.
18  Enabling A Better Understanding of Migration Flows (And Its Root-Causes) From Somalia Towards Europe www.iom.int/sites/default/files/

dtm/somalia_dtm_201704.pdf.
19  UNODC, 2018, Global Study on Smuggling of Migrants.

opportunities. Considering the general perception that 
regular routes are costlier than irregular routes18, it is 
expected that a poverty-stricken population will opt 
for the cheaper route. 

Migrants primarily fund the migration process on their 
own, either through their savings (45), loans from family 
(45) and friends (35), or asset disposal (2). Some families 
also disposed of their assets to support the returnees (14).

Increased availability and accessibility to smugglers 
and migration routes coupled with porous borders 
have also contributed to the increased rates of 
irregular migration: Unlike regular courses associated 
with complex bureaucracies, lengthy processes, and an 
inefficient legal system,19 irregular routes provide a more 
accessible, cheaper, and faster way out. 

Due to porous borders and a lack of government capacity 
to seal the borders, irregular migration continues to thrive. 
Smugglers and traffickers are now using technology to 
evade arrest, changing routes and routines. Smugglers, 
however, provide potential clients with information about 
the course and timings before departure.

Patterns and drivers of remigration 

The research team also sought to document the desire 
to remigrate among returnees. Only 22% of returnees 
in Mogadishu reported that they were considering 
moving abroad. Most of the reasons they mentioned 
as the driving factors behind their desire to remigrate 
were similar to the factors that drove them to migrate 
in the first place. Poor livelihoods (23 mentions) and 
financial challenges such as being in debt (9 mentions) 
as the main reasons for the contemplation. Three 
felt that their job prospects had reduced because of 
having migrated. Others mentioned include a lack of a 
favourable environment for economic growth, security 
reasons, natural disasters, and conflicts. For a very 
small section (5 mentions), the desire to remigrate was 
positive as they had friends and family they wished to 
join abroad. For 54% of those who expressed a desire 
to migrate, the possibility of remigrating was high.
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Table 11. Returnees contemplating re-migration

ARE YOU CONSIDERING REMIGRATION? AVRR FORCED RETURN INDEPENDENT TOTAL

No 22 (15%) 46 (30%) 50 (33%) 118 (78%)

Yes 10 (7%) 9 (6%) 14 (9%) 33 (22%)

Total 32 (21) 55 (36%) 64 (42%) 151 (100%)

FaCTORS THaT PREVENT OR FOSTER REINTEGRaTION

20  Reintegration Handbook – Practical guidance on the design, implementation and monitoring of reintegration assistance https://publications.
iom.int/books/reintegration-handbook-practical-guidance-design-implementation-and-monitoring-reintegration.

Reasons for returning to Somalia

Reasons for returning to Somalia play a role in the 
successful reintegration of migrants, either positively 
or negatively. Several factors may influence a migrant 
to return to their country of origin. Like migration, 
the decision to return is often influenced by complex 
and sometimes overlapping considerations. Like 
migration again, these factors may be characteristics 
of the destination country, country of origin, or both. 

Some of the reasons are political, economic, or social 
conditions in the land of origin and family, and other 
privacy considerations. 

For some migrants, achievement of their migration 
goals, such as having completed their education or work 
contract or achieved a specific objective, may cause 
them to return.20 For instance, four of the respondents 
in Mogadishu returned to start their businesses, and 
two (2) were offered better jobs back home.

Figure 3. Reasons for return

I was unable to reach my �nal destination
I was forced to return

I had no �nancial support
I felt I had better opportunity back home

I wanted to be close to my family
I wasn't allowed to work

I was not feeling well
I want to start my own business

I was forced to pay more money by smugglers
I �nished all money/got ripped/stolen

I was discriminated
I was threatened mentally/physically
I was o�ered a good job back home

Other

%
%

%
%
%
%
%
%
4%
3%
3%
3%

2%
1%

52
32

17
9
9
7
5
4

Conversely, difficulties in the host country may also 
lead to the decision to return, such as lack of economic 
opportunities, language difficulties, social isolation, 
discrimination, or unfamiliar cultural environments. 
Most of the returnees in Mogadishu were unsuccessful 
in reaching their intended destination for one or more 
reasons and therefore had to return (52, 35%). For 

others (32, 21%), their relocation back to Somalia was 
not voluntary as they were forced to return. Others 
compared the available opportunities in the destination 
country and perceived that the opportunities back 
home were even better and came back to pursue them 
(9, 6%). For some, the circumstances and experiences 
while abroad forced them to return. Some people 
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experienced health challenges; financial issues such 
as lacking financial support or even being forced to 
pay more by their smugglers and security challenges 
reporting that they were mentally and physically unwell, 
therefore they had to migrate back.

Others returned due to reasons that can be considered 
“neutral.” These included people coming back for 
retirement and familial duties such as care of ailing or 
other vulnerable family members. 

The following sections discuss these factors closely 
linked with psychosocial factors and community 
attitudes towards returnees. 

RETURNEE FGD RESPONDENTS’ 
DESCRIPTIONS OF DRIVERS OF RETURN

Negative Drivers of Return

• Failure to reach the destination country 

• Forced to pay money by smugglers 

• Finished the money 

• Sickness, mental health issues 

• lack of economic opportunities 

• Social isolation, discrimination 

• Unfamiliar cultural environment 

• Financial challenges 

• language challenges

Positive Drivers of Return

• Start business back home 

• Felt had a better chance back home 

• Offered job opportunity 

• I wanted to come close to the family 

• Family members pushed for the return

Psychosocial factors 

Once abroad, most of the returnees (90%) reported 
maintaining contact with family, although at varying 
frequencies. Most contacted people back at home once 
a month (61, 40%), others weekly (42, 28%), and others 
daily (16, 11%). A section of the returnees contacted 
home once every three months (17, 11%). 

For most of them, maintaining contact has huge 
psychosocial benefits (57%, 85) as it felt good to talk 
to people back at home, they were able to keep abreast 
with the happenings back at home (56%, 84), and in 
doing so maintained their network (71, 47%). For those 
who had investments back home, regular communication 
helped them follow up on their investment. 

More than 64% (96) of returnees experienced a variety 
of stressors in their communities of return, with stressful 
migration routes (26%, 39) mentioned by most of the 
respondents. Prospects with employment were also 
a significant stressor as returnees could not get jobs 
or experienced unwillingness to engage by potential 
employers (19%, 29). Returnees were also afraid of 
experiencing discrimination, disapproval, and isolation 
from family members and the community, probably 
considering most did not have a successful migration. 
Some had constant worrying about loan repayment. For 
those that could probably have stayed abroad for a while, 
culture shock harmed their psycho-emotional well-being.

Figure 4. Stress factors affecting returnees

Stressful route
No one trusted to give me a job

Cultural shock
Feeling of disapproval/discrimination

Other
Constant worry about repayment

3
1

39
29

13
11

Returnees face a myriad of challenges, and the 
modalities of dealing with these challenges differ from 
person to person. Most (30%, 45) did not do anything 
to cope with these stresses. For others, however, family 
members (23%, 35) and friends (17%, 25) played a 
key role, while some reached out to their social 
network (14%, 21). Some returnees ended up seeking 
professional counselling and rehabilitation services. 
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Organisations such as religious support centres and 
clan network support also provided support to the 
returnees that were having a hard time with the return 
process. Others had probably lost connections with 
their old social network and started building a new 
network by making new friends.

Economic factors 

It was evident that most of the returnees experienced 
financial challenges while abroad. Majority (73%) did not 
manage to secure any kind of employment. Females had 

a higher success at securing a job than males. Almost 
half of the females got work compared to only 20% 
of male returnees. Again, only 9% of the returnees in 
Mogadishu attended training, while abroad majority of 
them were female (12% compared to males 9%).

The success of securing employment increased with age, 
as shown in Table 13 below. While securing employment 
seemed to be linked to age and gender in this study, 
there is a high probability that other determining factors 
such as experience, skills, and established networks 
could have contributed to the success. 

Figure 5. Returnees employment opportunities segregated by gender and age

Male
Female

19-23 years old
24-35 years old
36-49 years old

50+ 2

6

7
2

Didn’t secure a 
job while abroad

Secured a job 
while abroad

88
22
26

72
10

22
19

26

Financial challenges while abroad posed a challenge to 
these returnees ‘ ability to cater to their basic needs 
forcing returnees to seek support. Most of the financial 
support was from family members that were back in 
Somalia (29%, 44) or those in the diaspora (8%, 13) and 
friends (18%, 27). While most of the sources associated 
with friends and family were non-refundable grants, some 
were loans (4). In some cases, the returnees had to move 
in with willing family members. Government agencies 
offered support to 13% (19) of the returnees. Another 
8% (12) received financial aid from non-governmental 
agencies. Organised social networks such as clans and 
religious groups also played a crucial role in supporting 
returnees experiencing financial problems. Unfortunately, 
approximately one out of five (19%) returnees did not 
have reliable sources of support and ended up seeking 
help from any willing sources.

More than half (57%) of the returnees in Mogadishu 
have not actively participated in any economic activities 
since they returned to Somalia, with only 28% securing 
employment and 15% starting their businesses. Friends 
and relatives were essential in helping returnees secure 

employment for 74% of the returnees who work. 
Organised networks like clan networks were also 
instrumental for one of the returnees. 

Friends and family played a crucial role in helping returnees 
secure employment after their return. More than half of 
the returnees (52%, 44) acquired work through their 
friends and relatives. Although a small percentage, some 
obtained jobs by responding to advertisements (7%, 7). 
One returned to a position they had previously served. 
Others could not secure regular employment and were 
doing casual work using their previous skill. 

Only (16%, 27) of returnees pursued training while 
abroad (13% female and 20% male). The majority of 
those who pursued training were young, between 
24-and 49 years. None of the respondents above 65 
years pursued training.

Only 9% of the returnees in Mogadishu attended 
training while abroad (12% females and 9% males). The 
majority of those who pursued training were young, 
between 24-49 years. None of the respondents above 
50 years pursued training.
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Table 12. Returnees who attended training while abroad

AVRR FORCED RETURN INDEPENDENT GRAND TOTAL

No 31 (21%) 50 (33%) 55 (37%) 136 (91%)

Yes 1 5 (3%) 8 (5%) 24 (9%)

Grand Total 32 55 63 150 

Only 14% (21) of the returnees ventured into 
self-employment by initiating businesses. Half of them 
funded the start-ups using money raised from family 
and friends, while non-governmental schemes provided 
capital to 32% (7) of the entrepreneurs. Other sources 
of capital included personal savings and support from 
government schemes. Only one out of the 21 had 
benefited from government schemes. 

There has been a slow but steady incline in positive 
engagement between returnees and the community, 
especially when exchanging knowledge and skills. 
Community members took advantage of their gained skills 
while abroad by offering employment to returnees. Many 
non-migrant community members were comfortable 
employing a returnee (86, 86%) or recommending a 
returnee for a job (88%). However, willingness slightly 
reduces (64%) when it comes to loaning money to a 
returnee or providing them with credit. Most of them 
(84%) would also be comfortable entering into a business 
partnership with returnees. Researchers asked potential 
employers if they had ever employed a returnee and 
if they would employ them if given a chance to assess 
employer perception towards hiring returnees. About 69% 
of employers who had ever employed a returnee reported 
that they still would if the opportunity arose, while 30% 
(5) reported they would not hire a returnee again. Three 
out of four employers who had ever employed a returnee 
would consider hiring one when the opportunity arises. 

Although 51% (54) of those employed or had businesses 
and could afford basic needs such as housing, food, and 
water, only 13% (14) could cover medical needs. More 
than a third (37%, 39) of the returnees were still not 
able to provide for basic needs. Since they came back, 
only 33% (49) of returnees have associated themselves 
with organised groups that can play a crucial role in 
improving their social networks. The groups ranged from 
social, religious, professional, political, and psychosocial 
support groups. These include sports groups (12), youth 
networks (10), returnee support groups (4), counselling 

groups (8), trade unions (2), and professional associations 
(1) religious organisations (2), among others.

Some respondents perceived returnees as harming 
the local economy by adding to the unemployment 
pool. Economic pressures, limited resources, and wide 
gaps in income between returnees and the community 
contributed to negative attitudes towards returnees. 

Social factors 

Returnees had frequent interactions with the host 
communities with varying frequencies. About half (52%) 
of the respondents in the youths and community survey 
reported having contact with returnees. Frequencies of 
contact ranged from occasionally (44%), rarely (25%), 
and sometimes very rarely (4%). Only 27% had frequent 
encounters with them. 

Contact between the community and returnees was 
mainly through family ties than through community social 
events or support systems. Most of the non-migrants 
were close to returnees either as a family (67%, 35), friends 
(94%, 49), relatives (46%, 24), or even neighbours (71%, 
37). Others met them in social setups such as religious 
centres (29%, 15) and social events (50%, 26). There were 
people from the community who worked with returnees 
(25%, 13) while others met them in counselling centres (5).

In general, mixed perceptions range from negative 
to positive regarding returnees that depend on the 
individual and community dynamics of the returnee 
and the community they return to. 

“
The community will first recognize you as a 
friend or relative in the neighbourhood, they 
will welcome you, and some will turn on the 
city, and some will criticize you, then you get a 
good and bad reception. We are very welcome 
because we came to them, and we came back 
to the country and the people we wanted.

– Returnee Mogadishu
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Part of the community views returnees positively. 
Returnees are associated with higher education 
levels, diverse knowledge and skills due to exposure 
having greater wealth, and more potential to invest, 
contributing to the economic growth of their return 
communities. Generally, they are seen to be better than 
non-migrants and therefore are highly respected.

Conversely, some community members have a negative 
perception of returnees. They see view returnees seen 
as a social nuisance to the community as they are 
perceived to have more tendencies toward engaging in 
crime, drugs, immorality, and flight risk. 

“
It is believed that returnees are wrong and can 
no longer be trusted, suffer, die, and lost. The 
community’s perspective on returnees is someone 
that has done something illegal, with some being 
imprisoned. According to the community, returnees 
are not valued as humans. They need rehabilitation.

– KII African Solutions, Mogadishu

They are also seen as not having any contribution to the 
community development. This is mainly attributed to 
differences in ideology, norms, language, and perceptions. 

“
They are still not good people; some of 
them have learned bad manners and have 
interacted with other societies, they have 
interacted with different societies so that some 
unknown things may come into the country.

– KII community, Mogadishu

The outcome of the migration process is one of the factors 
that influence how a community perceives a returnee. 

“
90% accept, but others do not listen and 
refuse; people are two types 1: be a person 
who achieves their goals and benefits 2: The 
other person does not get where he wanted 
to be but was brought back with no benefit.

– KII Returnee, Mogadishu

Returnees with successful migration are highly regarded 
by society. Highly achieved professionals and established 
businessmen are viewed from a different angle than 
returnees with failed migration. Also, their conduct after 
they return dramatically influences how the community 
members regard them.

“
If they come back and help their communities 
by building a life, creating jobs or business, then 
they have a place in society, and it is easier to 
accept, but if he is a refugee and his life is not 
good, he will not be accepted by the society.

– KII community lead, Mogadishu

Some returnees used the skills, knowledge, and finances 
they had gathered while abroad to improve the status 
of their communities, thereby earning them respect 
from the host community.

“
They affect in many ways, such as 
helping our environment by building 
water dumps so there is no drought.

– FGDs returnees, Mogadishu

About 79% of community members would be 
comfortable if a returnee established a friendship with 
a family member. However, the willingness slightly 
decreased to 64% when asked if they would be pleased 
with close associations like allowing returnees to marry 
their children. Also, 84% would be comfortable hosting 
a returnee within their premises.

Only 26% (54) of the returnees were able to send 
money back home, with only 16% (25) managing 
to send regularly while 9% (14) sent money but on 
irregular periods. Considering most of the returnees 
reported to have gone abroad searching for better 
jobs and remuneration, this meant unmet goals. Parents 
were the primary recipients of the remittances. Other 
target recipients included spouses (3%, 2), children 
(13%, 7), siblings (13%, 7), and other relatives (13%, 7). 
One sent money to their clan network.

About (45%, 68) of the returnees indicated that they 
did not have government representation in their current 
locations that would advocate for their interests. Thus 
they considered themselves part of the marginalised 
communities in their current location. 

Figure 6. Representation in the Government

Yes, I am represented
No, I am not represented

I prefer not to answer

%
3%

52%
45
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KEY FIGURES FOR INTERACTION

Economic Interaction

86%  I would employ a returnee

88%  I would recommend 
a returnee for employment

64%  loaning money to a returnee

84%  Engaging in a business  
partnership with a returnee

Social Interaction

84%   Providing accommodation 
to a returning migrant

79%  Establishing friendship with 
a family member

64%  Marrying or having a son 
or daughter marry 
a returning migrant

MAPPING OF SUPPORT PROVIDERS

More than one-third of returnees in Mogadishu (39%, 59) 
reported that they did not receive any kind of assistance 
since their arrival. Most of those who received assistance 
got financial support (55). Some of the returnees were 
provided with essential services like food, clothing, 
accommodation (19), housing (20), medical support 
such as counselling/mental health services(8), medical 
health services (6), and curative services. A section of 
the returnees was offered means of livelihood such 
as linkages to income generation opportunities (16), 

education and training (19), and employment (6), with 
some being connected to employment recruitment 
services (6). Others were helped to reunite with family 
(22), while very few received legal services (2).

Support mostly came through NGOs (57) and families 
(33), and government agencies (12). Social networks 
such as friends (8) and other returnees (1) also played 
a role in helping the returnees with the return process.

KEY FIGURES FOR REINTEGRATION

Economic Reintegration

43%  Have found productive 
engagement since they 
arrived in the country

29%  Found employment

15%  Engaged in 
entrepreneurship

Social Reintegration

23%  Of returnees have associated 
themselves with organised groups

The groups ranged from social, 
religious, professional, political and 
psychosocial support groups

Organisations with the most associations 
were sports groups, youth groups, 
and returnee support groups

COMMUNITY PROFIlING aND MaPPING OF SUPPORT PROVIDERS  –  MOGaDISHU

IOM SOMalIa18



COMMUNITY aWaRENESS OF 
REINTEGRaTION SUPPORT SERVICES 

There was generally low awareness among the 
non-migrant community about programmes or schemes 
that assist returnees, with only 30% (30) aware of their 
existence. International organisations (23%, 23) are the 
most known, followed by government programmes 
(6%, 6). Community-based programmes are the least 
known, with only one community member reporting 
to be aware of such a programme.

However, their account of the support offered by these 
organisations, matched returnees’ account of assistance 
through these organisations. According to the non-migrant 
community, financial support is the most accorded 
(22%, 22). Returnees can access health services such 
as medical health services (13%, 13) and mental health 
services, including counselling (6%, 6). Returnees are also 
linked to income-generating activities (2%, 2), housing 
(6%, 6), employment (4%, 4) and recruiting services 
(1%, 1), education, and training (2%, 2). According to 
the non-migrant community, some of the organisations 
offer accommodation and basic services such as food and 
clothing (2%, 2). From such programmes, returnees can also 
access legal services (6%, 6) and family reunification (8%, 8). 

REFERRal MECHaNISMS 

In most cases, vulnerable migrants present a complex 
and intertwined wide array of needs that require multiple 
players across sectors and providers to manage. It is 
unlikely that anyone government entity or organisation 
can tender to these needs in one go. In reality, 
management requires multiple and complementary 
protection systems in a specific context with numerous 
organisations. Each of these actors usually has a 
different mandate, providing different services. Referral 
mechanisms solve the complexity of this puzzle. They 
coordinate all the essential services and providers to 
ensure that migrants get the protection and assistance 
they need and avoid fragmentation in service delivery. 
These mechanisms also promote effective and efficient 
use of resources, avoiding duplication of roles and 
responsibilities. They also help promote accountability 
among stakeholders.21 Majority of the respondents 
were not aware of any referral mechanisms within 
Mogadishu. IOM and UNHCR assisted a few returnees 

21 IOM Guidance on Referral Mechanisms: https://publications.iom.int/books/iom-guidance-referral-mechanisms.

at the point of return in treatment. Once the returnees 
have regained their health, they can go home. There is 
usually no support after that point. 

“
There are no formal mechanisms to apply for 
support. You are likely to get support if you are 
referred by someone or an agency who will be 
responsible for you. Some of the people who arrived 
received support, including health care from IOM, 
but those who didn’t know these services were 
available were on their own to figure out what to do.

–KII returnee, Mogadishu

SERVICE PROVIDER MaPPING 

The study undertook a comprehensive mapping of 
the critical service providers and their reintegration 
services in Mogadishu. Many service providers targeted 
economic and social dimensions, with only a few offering 
psychosocial support. 

Only one-third of the service providers indicated 
they offer services for free; however, the term “free” 
in different contexts meant one of the following: 

• Service providers received funding from donors, 
humanitarian agencies, and similar sources to provide 
services without charging the beneficiary; 

• Financial institutions have confirmed that opening an 
account with the bank and the deposit/withdrawal 
of cash were free, but when it comes to investment 
loans, they are known to have high-profit rates (12% 
to 24%) and other requirements such as proof of 
constant income, a guarantor or two and IDs;

• Government services have other requirements such 
as ID and some form of guarantee.

SERVICE PROVIDER MAPPING

35% said their services are available for free.

65% said their client must pay for the services.

20%
said they required returnees to meet 
some requirements to access their 
services e.g. documentation.
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All of the service providers offer services to the general 
public, and they stated that the services they offer are 
relevant to returnees. Somali Driving and Traffic School, 
De Martini Hospital, and Dahabshiil Bank have claimed 
to have reached many returnees with their services.

Although 20% of service providers said they asked for 
a few more requirements from returnees, the research 
has not found any eligibility criteria required specifically 
from returnees to access these different kinds of 
services apart from the documentation.

Figure 7. Service providers’ geographical coverage
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Figure 8. Reintegration related services available
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Most providers offered social services such as health, 
education, documentation, legal services, and social 
protection programmes. Popular economic support 
included banking and investment services, technical and 
vocational training programmes, and job advertisement 
services. The service coverage was mainly within 
Mogadishu and beyond; targeted returnees were from 
the rest of Somalia. 

Figure 9. Transportation to mapped services
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More than one-third (40%) of the target groups served 
by service providers come from across the country, 
while the rest were spread to the region, district, and 
community. About half of the services were accessible 
by public transportation and 23% of services were only 
accessible through taxi or private transportation. Nearly 
two-thirds of the service providers used mixed forms of 
communication channels to create awareness of their 
services. These included mainly community outreach 
and advertisement. Referrals were the less common 
form of communication channel used.

Figure 10. Service awareness creation methods
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Most service providers are registered with the 
government, with 60% offering services for more 
than five years. All service providers offered services 
throughout the year.

The role of the private sector in the reintegration 
process was not apparent in the study. Despite this, 
they were seen as a potential partner through charity 
and social corporate responsibility programmes. All 
these players can avail support in the form of capacity 
building, financial support, especially business start-up 
capital, shelter programmes, communication support, 
provision of essential services, or establishing amenities 
for social integration.
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Economic service providers

The economic dimension included actors that provided jobs or income-generating 
activities, TVET programmes, CV writing, soft skills/interpersonal skills, and banking 
services. Because of the strategic location, all banks identified in the below table 
offer investment opportunities. Awareness of economic support providers was 
deficient among respondents, with very few reporting to have received training 
services–despite free TVET options available.

Although economic reasons were critical drivers of migration and return, economic 
empowerment is a significant gap in reintegration interventions. Respondents called 
for increased efforts to ensure returnees’ economic empowerment by creating 
financial hubs and providing them with training opportunities, job linkages, and 
support for business start-ups. 

Efforts to document citizens' needs should also be increased to help returnees access 
jobs or opportunities which might require identification documents. 

Table 13. Economic service providers

NAME OF THE 
SERVICE PROVIDER 

TYPE OF SERVICE 
PROVIDER 

SERVICES OFFERED 
GEOGRAPHICAL 

SCOPE 
CONTACT DETAILS SERVICE FEE

TARGET 
GROUP

Benadir Technical 
Institute (BTI)

Private 
companies

 TVET programmes State level Mowliid Farah Elmi 615302050  $70.00 ALL

Buruuj Technical 
Secondary School

Private 
companies

 TVET programmes State level Omar Mohamud 01853767  $100.00 ALL

African Solution
Private 
companies

TVET programmes, On-job training  
(Waste management)

State level
Abdifatah Dahir Hassan 
0615132327

 FREE 
18 years 
and older

Dahabshiil Bank
Private 
companies

Loans National level
Abdirihman Adan Mohamed 
0615560878 Mogadishu Manager

FREE – Saving 
Account

ALL

MyBank
Private 
companies

Career planning and guidance 
programmes, TVET programmes

National level Asma Abdiwahid
FREE – Saving 
Account

ALL

Amal Bank
Private 
companies

Loans National level Amino Dirie 0613912512
FREE – Saving 
Account

ALL

Salaam Somali Bank
Private 
companies

Loans National level
Abdirahman Mohamed Ahmed  
0611000014

FREE – Saving 
Account

ALL

iRise Hub
Private 
companies

Career planning and guidance 
programmes, Financial counselling 
services, Start-up incubation

State level
Mohamed Addow  
0612464665

 $100.00 
18 years 
and older
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Table 13. Economic service providers

NAME OF THE 
SERVICE PROVIDER 

TYPE OF SERVICE 
PROVIDER 

SERVICES OFFERED 
GEOGRAPHICAL 

SCOPE 
CONTACT DETAILS SERVICE FEE

TARGET 
GROUP

SIMAD iLAB
Private 
companies

Career planning and guidance 
programmes, Financial counselling 
services, Start-up incubation

State level
Mohamed Okash Sugow 
Iite@simad.edu.so

 FREE 
18 years 
and older

SOMTAC
Private 
companies

CV writing State level
Abdirahman Mohamed Dirie  
0615650204 info@somtac.org

 $30.00 ALL

Hano Academy 
Private 
companies

TVET programmes State level
Sacdiyo Siyad 06167773650 
info@hanoacademy.com 
vc@hanoacademy.com

 $25.00 ALL

Social service providers

The study looked at service providers who offered safe houses, gave unconditional 
cash support, language classes, and other soft skills in the social dimension. Social 
and economic support to returnees seemed more vital than psychosocial support. 
More returnees received financial support (55 respondents) and mostly from 
NGOs. Non-migrants were also likely aware that returnees were supported with 
financial assistance. However, although social support was significant for returnee 
reintegration, social structures were weak and unable to provide returnees with 

the adequate support required for better reintegration into their communities of 
return. Existing networks did not have capacities to respond to significant returnee 
needs such as social empowerment and mental health support. 

A noticeable population of returnees did not own or rent a house but lived in IDP 
settlements. No service provider in Mogadishu that provides decent and safe housing 
for returnees was mapped in the study. Significantly few organisations provided legal 
support services to returnees, mainly at a fee. 

Table 14. Social services providers

NAME OF THE 
SERVICE PROVIDER 

TYPE OF SERVICE 
PROVIDER 

SERVICES OFFERED 
GEOGRAPHICAL 

SCOPE 
CONTACT DETAILS SERVICE FEE

TARGET 
GROUP

Halabuur Academy
Private 
companies

Languages, Computer classes Community
Abdullahi Mohamed Ibrahim 
0615284463 info@halabuur.so

15 Per month ALL

Adult Commercial 
Secondary School

Private 
companies

Non-formal education – schools Community
Abdi Fatah Hussein Mohamud 
abdifitah114@gmail.com

15 Per month 
Adults – 
18 years 
and older
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Table 14. Social services providers

NAME OF THE 
SERVICE PROVIDER 

TYPE OF SERVICE 
PROVIDER 

SERVICES OFFERED 
GEOGRAPHICAL 

SCOPE 
CONTACT DETAILS SERVICE FEE

TARGET 
GROUP

Al Imra Institute Private companies Language classes Community
Abdinasir Maow 
0615081904

5 per month ALL

Somali Youth Volunteers 
for Development and 
Association 
(SOYVDA)

Non-governmental 
international 
organisations

Soft skills / Interpersonal 
skills training programmes, 
Networking, Youth Activism

State level
Mohamed Magan 
0615435443

FREE
Youth 
older 
than 15

COOPI
Non-governmental 
international 
organisations

Unconditional cash support, 
Soft skills / Interpersonal 
skills training programmes

National level
Abdirashid Ali Ahmed. 
Mogadishu, Hargiesa, 
Baidoa and Kismayo.

 FREE ALL

Plasma University Private companies
Course and Specialisations, 
Faculties, Soft skills /Interpersonal 
skills training programmes

State level

Mustaf Abdirahman Ali  
9 Branches in Total:  
Two branches in Banadir 
And one branch in 
Jowhar, Beledweyne, 
Dusamareb, Guri'el, Baidoa, 
Marka, and Kismayo

$500 per 
semester

18 years 
and older

Ministry of Justice 
Federal Government 

Government - 
Regional Authority

Courts National level
Abdifatah Moahmed Baashe 
0618966585

FREE ALL

Ministry of Justice 
Somalia 

Government - 
Regional Authority

Courts, Legal and Justice system National level
Abdihafid Abdullahi 
0613173317 
info@moj.gov.so

FREE ALL

Xaruunta Dhaqan Celinta 
Al-Safaa (Rehabilitation 
Center / School)

Religious 
organizations

Safe houses for unaccompanied 
migrant children

State level
Moalim Mohamud Ali 
Abdi 0613240480

 $150.00 ALL

Fab Rent House
Individual service 
providers

Housing rent services State level
Omar Mohamed Hasan  
0615981452

 30 – 100 ALL
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Table 14. Social services providers

NAME OF THE 
SERVICE PROVIDER 

TYPE OF SERVICE 
PROVIDER 

SERVICES OFFERED 
GEOGRAPHICAL 

SCOPE 
CONTACT DETAILS SERVICE FEE

TARGET 
GROUP

De Martini Hospital
Government – 
Regional authority

Primary, secondary, and 
tertiary health services

State level Najma Adow $5 – $20 ALL

Banaadir Hospital Private companies
Primary, secondary and 
tertiary health services

State level Maryamo Omar $5 – $20 ALL

Kulan Hospital Private companies
Primary, secondary, and tertiary 
health services, Laboratories

State level
Dr Mohamed Abdirahman 
Hassan 0619510070 
atom120@gmail.com

$5 – $20 ALL

Somali Sudanese 
Hospital

Private companies
Primary, secondary, and 
tertiary health services

State level
Falis Osman Mohamed 
Hodan & Wardhiigley 
info@ssshospital.so

$5 – $20 ALL

Yardim Eli Private companies
Primary, secondary, and 
tertiary health services

State level
Safiyo Mohamed Abdulkhadir  
info@yardimelihospital.so

$5 – $20 ALL

Somali Driving and 
Traffic School

Private companies Driver's license State level
Libaan Abdi Dahir 
somalidrivingschool2011@
gmail.com

$150.00
18 years 
and older

Banadir Regional 
Administration

Government – 
Regional authority

Identification – Birth certificates State level Mahad Mohamuud Yalahow $15.00 ALL

Immigration and 
Naturalisation 
Directorate of Somalia

Government – 
Regional authority

Security clearance certificates National level
Maslax Yusuf Ali 
0615555160

$160.00 ALL

Dayax Notary Private companies Notary State level
Mohamud Billed Abdi 
0617959595

$300.00 ALL

Shima Institute Private companies Soft skill training Community
Ali Mohamed Nuur 
0617013844

$20.00 ALL

Halabuur Academy Private companies Languages, Computer classes Community
Abdullahi Mohamed Ibrahim  
0615284463 info@halabuur.so

15 Per month ALL
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Psychosocial service providers

For the psychosocial dimension, this research approached actors who had peer 
support groups and rehabilitation and counselling centres. Non-migrant community 
members and returnees were aware of mental health and counselling services 
provided for returnees to assist in reintegration. After financial support, education, 
health, and family tracing services, mental health and counselling were the most 
widely known, and mentioned among both returnee and non-migrant communities.

Psychosocial reintegration assistance at the community level requires integrating 
activities that strengthen social networks within communities to empower returnees. 

One example is, offering counselling to the returnees to give them a sense of belonging, 
and linking them to existing referral centres for survivors of trafficking and violence 
might also help with the process. Basic support networks like peer-based counselling 
systems and groups were missing. Those that exist, such as youth networks and 
other social structures, lack sufficient capacity to provide psychosocial and economic/
financial support. Such structures potentially provide ideal platforms to foster dialogue, 
social cohesion, and empowerment towards sustainable reintegration.

Table 15. Psychosocial services providers

NAME OF THE 
SERVICE PROVIDER 

TYPE OF SERVICE 
PROVIDER 

SERVICES OFFERED 
GEOGRAPHICAL 

SCOPE 
CONTACT DETAILS

SERVICE 
FEE

TARGET 
GROUP

Habeeb Mental 
Health Foundation

Individual service 
providers

Drug and substance 
abuse, rehabilitation 
centres

National level

Kaxda – Dr. Yussuf 0615223100. Mogadishu 
KM4 (Bint Uuna) – Dr. Abdirashid 0613646299 
Kismaayo – Dr. Abukar Abdullahi 0618555048 
Beled-Xaawo – Cabdi Carab 0615454559 
Dhoobley – Dr Ahmed 0617335591

 $200.00 ALL

Lanseretti Hospital
Government – 
Regional Authority

Primary, secondary, and 
tertiary health services, 
Psychiatric care

State level Dr. Fadumo Abdi 0615146407  $200.00 ALL

IIDA Women's 
Development 
Organisation

Non-governmental 
international 
organisations

Counselling 
programmes for SGBV 
victims, Unconditional 
cash support, Formal 
education- schools, 
Peer support, Clinical 
psychological services

National level Mohamud Hersi, Banadir, Galgadud and Baidoa FREE
Female, 
Older 
than 10
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CONCLUSIONS 

Migration is a fundamental way of life for the people of 
Somalia. Somali people are characteristically nomadic. 
Decades of civil wars, coupled with harsh climatic and 
economic environments, compromise the quality of life 
for the citizens of Somalia. People, mostly the youths, 
leave the country to pursue a better life for themselves 
and their families. 

Economic drivers are the main drivers  
of migration

Economic drivers are the leading cause of migration 
from Somalia. Lack of job opportunities, especially for 
educated youths, and low remuneration characteristic 
of opportunities within the country push people to seek 
better terms elsewhere. Despite challenges encountered 
in the entire migration cycle from departure to return, 
returnees reported significant improvement in their 
financial, social, and psychosocial status. People also 
migrated for other non-economic-related reasons, such 
as pursuing better quality education, better healthcare, 
adventure, and family reunification. 

Family is the primary facilitator of  
departure and return

The role of the family in the migration process was 
very significant. Family helped migrants raise finances 
required for the migration process, supported those 
who had financial challenges while abroad, and played 
the most crucial role in reintegration. Most of the 
support accorded to the returnees during departure, 
return and reintegration were heavily from the family. 
The need to improve family status could easily be 
one of the indirect drivers of migration, evidenced by 
remuneration sent back to the family. 

Increased availability and accessibility to 
smugglers and migration routes coupled  
with porous borders are the main drivers  
of irregular migration

The role of smugglers in the exit process also stood 
out during this study. Very few returnees used regular 

routes. Increased availability and accessibility to 
smugglers and migration routes coupled with porous 
borders have also contributed to the increased rates 
of irregular migration. Smugglers and traffickers are 
now using technology to evade arrest, changing routes 
and routines. 

Experiences while abroad differed from one 
individual to another, heavily influenced by 
the goal and outcome of migration

Returnees experienced both successful and unsuccessful 
migration. Some were able to attain their migration 
goals, secure employment, or achieve their academic 
qualifications. Females had better success with securing 
employment than males. Age also played a role in the 
success, with older people having better chances at 
securing jobs. This success is linked to experience, 
skills, and established networks that could have 
contributed to the success. Such a cohort managed 
to sustain themselves while abroad, with some even 
managing to send remuneration back home. Others 
were, however, not fortunate enough to achieve their 
goals. Failure to secure employment while abroad 
compromised the quality of life they led. Some could 
not even provide for their own needs, seeking support 
from family, friends, and humanitarian organisations. 
Some returnees had negative social experiences such 
as language difficulties, social isolation, discrimination, 
or unfamiliar cultural environments. There were also a 
few who never even managed to reach their intended 
destinations. There are meager chances of securing 
training abroad. Most returnees did not manage to 
get any form of training while abroad. 

Returnees supported through the aVRR 
programme and those with family support 
generally have a better return experience 
than those forced or lacking family support

The reason for return and experiences during return 
depended on the outcomes of the migration itself. 
Most of the returnees returned voluntarily. Some 
were lucky to return under the AVRR programme. 
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Most of the people that benefited from the AVRR 
programme were males. The return process was 
stressful for most, beginning with the journey itself 
to challenges finding income-generating opportunities 
once back home. Landing job opportunities was 
challenging due to a combination of characteristic low 
work opportunities in the country and unwillingness 
to engage by potential employers. Socially, returnees 
were afraid of experiencing discrimination, disapproval, 
and isolation by family members and the community, 
probably considering most did not have a successful 
migration. Some had constant worrying about loan 
repayment. For those that could probably have 
stayed abroad for a while, culture shock harmed their 
psycho-emotional well-being.

Community perception towards returnees 
is dependent on the outcome of migration. 
Successful returnees have a smoother 
reintegration process than those with  
failed migration

Community acceptance and reintegration heavily 
depended on the individuals and the migration outcome. 
Returnees with successful migration are deemed in high 
esteem compared to those who did not have a successful 
migration. The majority of the community members are 
very receptive to returnees considering they are family, 
neighbours, colleagues, and business partners. Most are 
comfortable engaging with returnees on different social 
and economic dimensions, such as living with them, 
partnering in business, employing them, and having social 
ties. The community, however, played a vital role in the 
integration process, hosting the returnees and offering 
them employment or finances to initiate businesses. 
However, a section of the community has a negative 
perception of returnees. Returnees are considered 
culturally eroded, with loose morals, and untrustworthy. 
This perception greatly influences their willingness to 
engage with returnees on social and economic dimensions, 
posing a challenge to returnees looking for employment, 
business, and social opportunities such as marriage. 

Reintegration support 

Most of the support returnees got was economic 
reintegration, such as financial assistance and means 

to livelihood (e.g. income generation opportunities, 
education and training, and employment). 

Other forms of support accorded to returnees include:

• Essential services like food, clothing, accommodation; 

• Medical help such as counselling/mental health 
services and curative services;

• Tracing and reunification with family;

• Legal services.

REINTEGRaTION STaKEHOlDERS 
aND SERVICE PROVIDERS 

Low awareness of reintegration services provided to 
returnees limits uptake and reach of services: Most of the 
returnees are not aware of referral mechanisms within 
Mogadishu. In most cases, vulnerable migrants present a 
complex and intertwined wide array of needs that require 
multiple players across sectors and providers to manage. 
It is unlikely that any government entity or organisation 
can tender to these needs in one go. Management 
requires multiple and complementary protection 
systems with various organisations, which primarily exist 
in a specific context. Each of these actors usually has 
a different mandate, each providing different services. 
Referral mechanisms solve the complexity of this puzzle. 
The unavailability of established referral mechanisms 
compromises the success of the reintegration process. 

Service providers offer services to the general public 
but have registered a high number of returnees 
adopting their services: Considering the complexity 
and uniqueness of challenges faced by returnees, the 
availability of tailored services would promote the success 
of the reintegration process. Returnees often face higher 
disparities in education levels, difficulty securing full-time 
employment, and stress factors such as those caused 
by migratory routes. These require targeted support/
programmes for returnees or equitable considerations. 

Many service providers targeted economic and social 
dimensions, with only a few offering psychosocial 
support. Donor support has enabled free access to the 
services. Financial services are also free, except for loans. 
The rates are above average for the average citizen.

Some service providers such as Somali Driving and 
Traffic School, De Martini Hospital, and Dahabshiil Bank 
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have claimed to have reached many returnees with their 
services. Service providers ensure equitable access to their 
services by returnees and the community alike. However, 
returnees must produce a higher level of documentation 
than non-migrant host community members. 

Services are easily accessible by returnees in Mogadishu 
and beyond; uptake is, however, compromised by a 
lack of awareness: The service coverage was mainly 
within Mogadishu and beyond; targeted returnees were 
from the rest of Somalia. About half of the services were 
accessible by public transportation. Few required costlier 
forms of transport such as taxi or private transport. 
Service providers used a combination of communication 
channels to create awareness of their services, including 
community outreach and advertisement. Referrals 

were the less common form used. Unfortunately, most 
returnees do not get this information barring them 
from accessing these services. They, in turn, resort to 
informal integration support such as family, friends, social 
networks, and religious networks. 

The most impactful local and national government 
schemes and programmes under the government, 
local NGOs, and international NGOs: The private 
sector and religious organisations are key players in 
reintegration. Social groups, such as youth and women 
groups and returnee networks, picked interest among 
returnees and offered potential sustainable reintegration 
support systems compared to donor-dependent 
non-governmental initiatives. 

PROGRAMMATIC RECOMMENDATIONS 

The study identified some areas that could translate 
to quick wins for reintegration activities from a 
programmatic perspective. These include: 

Institutional strengthening 

Increase advocacy efforts to increase the participation 
of state, local and international non-state actors in 
the reintegration efforts: Exploring synergies more 
deliberately with other actors working with returnees 
through participatory planning workshops, evaluation 
and reviews of returnee interventions, benchmarking 
activities, and taking action will allow for more robust 
reintegration interventions, that are more efficient and with 
improved resourcing. This includes working more closely 
with community initiatives as implementers supporting 
reintegration to promote more sustainable models. 

Strengthen government stakeholders’ capacity to 
design and implement reintegration programmes: 
Specifically, government stakeholders could be 
supported to develop more robust community 
engagement approaches to reach and incorporate 
the community’s opinions and perspectives about 
their priorities. This can be done through grassroots 
dialogues and other mechanisms that promote public 
participation. The government was seen as the leading 
actor promoting positive engagement with support 

from international/humanitarian agencies, religious 
communities, and businessmen. 

Build the capacity of actors engaged in social and 
psychosocial services: In particular, local NGOs and 
civil society organisations can fill gaps left by challenges 
of capacity faced by the government provide sustainable 
reintegration. Capacity building can be in the form of 
targeted training on how to mainstream returnee 
needs into programming. Non-state actors can also 
be encouraged to adopt a participatory approach 
that involves returnees in project design, monitoring 
and adaptation, setting up strong referral linkages, 
fund-raise, and creating sustainable revenue streams to 
support NGO operations. 

Strengthening private-public partnerships (PPPs): 
Advocating for public-private partnerships between the 
government, local and international NGOs, the business 
community, and the diaspora in promoting sustainable 
programmes targeting returnees. These should 
incorporate capacity-building support on working with 
returnees, mainstreaming returnee- and gender-sensitive 
approaches to services provided, strengthening referral 
mechanisms, and community outreach. 

Strengthening community-based programmes: 
There is a need for the government and NGOs to 
give the community a voice in devising priorities to 
ensure implemented programmes are need-based 
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and community-owned. This can be done through 
grassroots dialogues and other mechanisms that 
promote public participation.

Using the family as a unit of implementation may help 
with social reintegration: Families were influential in 
a returnee’s decision to migrate, return, remigrate, and 
support returnees’ reintegration. They can be engaged 
by tailoring reintegration solutions around them by 
involving the family in all additional assistance provided 
to the returnees. Engaging families in psychosocial 
support activities can help to increase the number 
of returnees seeking assistance through the centres. 
This can be done through awareness-raising activities. 
Another form of engagement can be supporting families 
hosting returnees through support towards family 
businesses or livelihood sources.

Increase engagement with Somali consulates abroad 
to provide the necessary support to Somali migrants 
wishing to return: This should include pre-departure 
awareness sessions to sensitise returnees on what 
to expect from their journey. Returnees need to 
be briefed on likely challenges, their rights, laws and 
regulations, consequences of breaching them, available 
services, where they can access them, and culture 
shock. This will help prepare returnees for their 
journey back home.

Establishing strategies to decrease the need to 
migrate: Scaling up community resilience and recovery 
programmes to curb migration arising from natural 
disasters; strengthening social services such as education 
and the healthcare to increase the quality of services 
offered and establishing government grants and loans 
targeting youth, women, special groups such as IDPs 
and returnees. This will encourage the engagement of 
youths in the private sector. 

Promote gender inclusion in reintegration support: 
Promote gender balance in the selection of beneficiaries 
for AVRR programmes bearing in mind that women are 
affected more by stresses associated with migration. 

Economic reintegration 

Capacity building 

1. Encourage existing innovation hubs in the country to 
set up similar centres in Mogadishu where returnees 

can access economic support, especially in setting 
up businesses and other ventures;

2. Setting up adult literacy programmes at the 
community level that can benefit both returnees 
and non-migrants to help reduce the high illiteracy 
rates among them;

3. Setting up TVETs and other skill-based education 
centres to enhance the community’s skill by help 
providing more training/courses. 

Job linkages 

1. Conducting a skill assessment for returnees 
without certification and offering them letters 
of recommendation or certificates to increase  
their employability;

2. Maintaining a detailed database of returnees' 
academic and professional qualifications and linking 
the database to recruiters, talent search companies 
or employers;

3. Programmes that ensure follow-up with inexperi-
enced job seekers or entrepreneur returnees and 
offer assistance by partnering with agencies to 
promote improved marketability;

4. Encourage returnees to pursue desirable skills in 
more than one sector to increase their candidacy;

5. Improving employability by providing intensive 
skills training in collaboration with private training 
institutions and potential employers.

Promoting financial inclusion

1. Establishment of government grants and loans 
targeting the youth, women, and special groups such 
as IDPs and returnees, this would encourage youth 
engagement in the private sector; 

2. Improving the economic environment in local 
communities with a high return rate of returnees;

3. Partner with financial institutions to offer credit 
facilities and financial services to returnees who are 
unable to meet the set criteria such as collateral, 
guarantors and financial statements among others;

4. Reintegration programmes can act as referees for 
returnees and provide recommendations to increase 
their employability. Programmes can also organize 
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workshops with potential employers and employing 
organizations to create awareness of their role in the 
reintegration process.

Social reintegration

1. Assist returnees in organising community social 
programmes such as sports programmes, radio 
programmes/drama, cultural dances, reading clubs, 
and photography competitions, and promote 
interactions between returnees and non-migrant 
host community members;

2. Addressing barriers that incubate negative 
interactions between returnees and community 
members such as providing equal opportunities in 
accessing economic and social services; 

3. Programmes promoting government and stakeholder 
support, particularly for strengthening state actors' 
operations in addressing the needs of returnees 
such as inclusion of returnees in the Social Safety 
Net programmes;

4. Support returnees to access initiatives such as 
accelerated adult education programmes (Returnees 
can link to social Safety Programmes);

5. Partner with private institutions offering skill 
development programmes in hospitality and 
construction sectors that are experiencing 
rapid growth; 

6. Support continued development of activities through 
CAPs that strengthen social networks within 
communities by empowering them for sustainability 
of the programmes;

7. IOM and its implementing partners in Mogadishu can 
provide expertise, capacity, and activities to establish 
and strengthen existing referral mechanisms;

8. Supporting the formation of returnees social networks 
linking both successful and unsuccessful migrants. 

Psychosocial reintegration 

1. Build the capacity of service providers to understand 
the trauma that returnees face to encourage them 
to provide resources; 

2. Assist religious/educational centres/academic 
institutions to establish counselling programmes 
that include civic education to sensitize returnees 
about laws and legal systems to reduce their 
predisposition to engage in criminal activities. IOM 
and its implementing partners can leverage the free 
services offered by the religious institutions and 
refer returnees for support, creating formal/informal 
support groups at the mosques;

3. Establish group-based counselling programmes 
that purpose to bring together returnees to form 
connections, share experiences and support each 
other during the reintegration period;

4. Advocacy programmes that raise awareness about 
the importance of social cohesion among returnees 
and the community; 

5. Embrace the use of storytelling as part of psychosocial 
support programmes delivered through community 
and returnee groups or radio programmes to help 
demystify misconceptions regarding the returnees 
and promote cohesion. 
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